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Frequently Asked Questions 

 

 

What is HMIS 2.0?  

 

HMIS 2.0 refers to the upcoming changes for the HMIS software and implementation of 

the 2014 Data Standards. This will happen in two parts: First a data migration of HMIS 

data over to the TouchPoint platform in the summer, and then an update of our data 

elements to reflect the 2014 Data Standards issued by HUD and other federal partners.  

 

When is this happening? 
 

HMIS 2.0 2014 Timeline 

Week of July 21st  Planning and Development staff will review and test the migrated 

data in a sandbox environment (a parallel testing site). Any 

problems or bugs will be addressed and fixed prior to going live 

in the Cambridge enterprise with the new interface.  

Evening of July 
28th 

Migration of data from the HMIS legacy template to the HMIS 
TouchPoint template 

Tuesday, July 29th Users begin working with new template (still with 2010 Data 
Standards) 

Mid-September  Social Solutions will deploy the 2014 Data Standards to the 
software 

October 1st Cambridge HMIS and other CoCs using ETO will be in compliance 
with the 2014 Data Standards 

 

 

What data from my programs will be migrated? 

 
Any data that was collected from HUD Assessments and HUD Services will be migrated 

over the TouchPoint platform and accessible to you from searching a client’s history or 

through reporting. HUD Services include any HPRP and ESG Case Management and 

Financial Efforts, Outreach Contact/Outreach Substantial Engagement services, and any 

efforts under the title “HUD Services Provided.” 
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What will happen to our program’s other data from non-HUD 

Assessments and Points of Service? Do we lose it all?  

 
No, you won’t lose it! These data will still exist in your HMIS Site and be available to 

query either for an individual client or program-wide using query wizard or ETO Results.  

 

My agency has programs outside of the Cambridge CoC, but 

their HMIS programs exist in the Cambridge HMIS enterprise. 

Will data from non-Cambridge programs be migrated?  

 
Yes. As long as your data are housed in the Cambridge HMIS and the data you have 

collected for them is based on HUD Data Standards, those records will be migrated into 

TouchPoints.  

 

What will be different? 

 
With reference to the new platform, what Social Solutions considers to be their “core 

features” have changed. HMIS users knew core features to be Demographics, 

Assessments and Efforts (case notes) -- now considered “legacy” functions. The new 

core features are Demographics, TouchPoints and Collections (groups of participants). 

 

All HMIS users will enter new participants through the Add New Family/Household link -

- even if you are entering a single participant in your program. This is because HUD 

requires all participants to have a Household ID.  

 

All HMIS users who enter Universal Data Elements will use the complete HUD 

Assessment (in TouchPoint format) to collect client level information.  

 

There will also be enhancements for users, including the ability for front end users to 

run data quality reports that flag errors with concise descriptions, and the ability to 

complete TouchPoints for all members of a family on the same screen.   
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Even though we are talking about a new platform, what you see won’t really look that 

different. Here’s a sample of a TouchPoint for completing a HUD Assessment. It looks a 

lot like what you’re already used to.  

 

 
 

 

I work in an emergency shelter. What about bed registers or 

other changes?  

 
Bed Register functionality will not change. However, emergency shelters will need to 

record TouchPoints, including recording of services for Contacts and Date of 

Engagement, as well as regularly dismiss clients who have been inactive after a certain 

number of days.  
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Will the new data standards be reflected during this change? 

 
Not right away. The 2014 HUD Data Standards will not be in effect when the template 

changes this summer. The data entry workflow will differ, but you will still be recording 

the same client information that you are used to from HUD assessments and efforts 

currently in use. Social Solutions plans to implement the 2014 data standards in mid-

September and no later than October 1, 2014 -- when HUD officially requires CoCs to 

begin using them.  

 

What training will be offered?  

 
Social Solutions will offer a training session for HMIS users in early July. They will offer it 

once a week via go-to meeting. All users will be required to attend one of these virtual 

trainings. Site Administrators for each agency will be notified of the training schedule 

once Social Solutions announces it. In addition, the in-person August 25th HMIS training 

will review the new template and address any questions about the workflow, etc. In the 

fall, there will be trainings held that cover the new data standards and data quality. Stay 

tuned for announcements of specific dates.  

 

In the meantime, if you want to get a sense of the new template, you can watch a 

recorded training or view accompanying slides for ETO’s Basic New User Training (bear 

in mind that the content does not focus on HMIS users, so not all of it will be 

applicable). Here is the link: 

https://sites.google.com/site/etosoftwarehelpmanual/live-training-events 

 

 

Have a question that wasn’t answered here? Please email to 

ask! 
 

 

https://sites.google.com/site/etosoftwarehelpmanual/live-training-events
mailto:mcolangelo@cambridgema.gov

